PROGRAMMA  PER CONTENUTI  
Materia: Lingua inglese
Classe  4^  Accoglienza Turistica
Lingua base
 Dal libro di testo in adozione New Horizons 2 edito dalla Oxford University Press si intendono svolgere le seguenti unità didattiche :
Unit 5
Functions:  Talking about  past actions in progress and interrupted past actions
                     Talking about past abilities
Grammar:  Past simple and Past continuous : when , while ,as
                     Past continuous ( all forms )
                     Could , was / were able to , managed to               
Unit 6
Functions:  Talking about duration
                     Talking about multiple items
Grammar:  Present perfect : for ,since
                     Present perfect v Past simple
 Unit 7
Functions: Going for a job interview
Grammar: Adjectives + prepositions : good at , keen on…
Unit 8
Functions : Describing processes
                    Talking about natural disasters
Grammar:  Make , do , get
                     Present simple passive
Unit 9
Functions    Talking about past habits
                      Comparing habilities, talking about lifestyles
Grammar:  Used to, Verbs + to or –ing
Unit 10
Functions: getting things done , giving advice, talking about health
Grammar: have/get something done
                    should/ ought to
                    If I were you
Microlingua
Dal libro di testo  “Go travelling” ed. Valmartina si intendono svolgere i seguenti moduli:
I docenti faranno una scelta dei brani qui sotto elencati
Modulo 1: A look at tourism
An outline of the tourism industry
What is a tourist?
From travellers to tourist
The rise of tourism
Sustainable development in tourism
The tourism debate. Pros or cons?
Tour operators
Travel agencies
Computers and tourism
Formal letters
Modulo 2: Communication in tourism
Different types of communication
Making a good impression
Speaking to clients
Telephone etiquette
E-mails
Faxes
Writing a message
Communicating through written signs
Communicating through diagrams and pictures
Enquires
Modulo 4: Where to stay
Accomodation in Europe
Accomodation in the United States
At the hotel: choosing hotels and services
Dealing with arrivals and check-in procedure
Leaving the hotel and check-out procedure
Dealing with guests
Solving problems
Conferences and functions
Preparing the conference facilities for use
The duties of the hotel staff during a conference
What is self-catering accommodation?
Caravans, motor homes, camping, trailers
Youth hostels
Booking and confirmations
Modulo 7: Target tourism
What is a target tourism?
Study holidays
Skiing in Italy
Spas and fitness centres
Agriturism and farm stay
Wedding and honeymoons
Eating at the destination
Hotel catering
A taste of Italy
Italian eating places
Eating in the USA
American eateries
Eating and drinking in the UK
Circulars
Inoltre , brani di comprensione a scelta inerenti ai suddetti moduli e /o materiale extra sarà fornito dall’ insegnante ad integrazione del programma sopra presentato
